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Tom tat:

Nghién cuu s dung phwong phdp nghién cuu dinh tinh thong qua khdo sat cac chuyén gia
(doanh nghiép, cic nha quan 1y va nghién ciru vé logistics hang khéng) dé xdc dinh cdc yéu
16 anh hwéng dén chat lwong dich vu logistics hang khéng tai thanh phé Ho Chi Minh. Phén
tich két qua khdo sdt 120 chuyén gia cho thdy yéu to co sé ha tang (2=0,264) va nguon nhan
lie (3=0,222) ¢ anh hwéng nhat, tiép theo la yéu té san lwong van chuyén (f1=0,208), té
chire va két noi (B4=0,149) va ndng lec phuc vu (B5=0,120) déu c6 anh huong dén chdt lwong
dich vu logistics hang khong tai thanh phé H6 Chi Minh. Bai viét nghién ciru thuc trang va
cde yéu té anh hieong dén chat lwong dich vu logistics hang khéng, qua d6 d@é xudt ham y gidi
phdp ndng cao chat lwong dich vu logistics hang khong tai thanh phé Ho Chi Minh, Viét Nam.
Tir khéa: Logistics hang khéong, chdt heong dich vu hang khéng, logistics, van tdi.

Ma JEL: L80, L91, L93, R41.

Factors influencing service quality Air logistics in Ho Chi Minh City

Abstract :

This study employs qualitative methods through surveying experts (firms, managers and
researchers on air logistics) to determine the determinants affecting the quality of air logistics
services in Ho Chi Minh City. Analysis of the survey results of 120 experts showed that
infrastructure factors (f2=0.264) and human resources ($3=0.264) had the most influence,
followed by transportation output factors (P1=0.208), organization and connectivity
(p4=0.264) and service capacity (5=0.120) all affect the quality of air logistics services in
Ho Chi Minh City. Combined with the study of the current air logistics service quality situation
in Ho Chi Minh City, four implications are proposed for improving the quality of air logistics
services in Ho Chi Minh City. The study investigates the current situations and determinants
influencing the quality of air logistics services, thereby giving some suggestions for enhancing
the quality of air logistics services in Ho Chi Minh City, Vietnam.

Keywords: Air logistics, air service quality, logistics, transportation.
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1. Giéi thiéu

Nganh Hang khong Viét Nam hién c6 t6i 21 cang hang khong, san bay trai dai tir Bac vao Nam, véi tc
d6 tang truong trung binh tir 15,6%/nam trong giai doan tir nam 2011-2017. Tong thi trudng hang hoa nim
2017 wéc dat xép xi 1,13 triéu tan, tang 25,9% so v&i nam 2016. San lugng van chuyén cua cac hang hang
khong Viét Nam nam 2017 udc dat 318 nghin tin hang hoa, ting 11,3% so v6i nam 2016. Do vdy, Logistics
hang khong dang dimg trudc co hoi phat trién manh mé&. Tuy nhién, dé ting cuong kha ning két ndi voi
nhitng loai hinh vén tai khac ciing nhw ndng cao ning lyc canh tranh, cin nhiéu giai phap dé thio g& nhimng
kho khian, bat cap, nham gop phﬁn nang cao chét lugng dich vu logistics (Lan Vi, 2020).

Viét Nam hién c6 khoang 30.000 doanh nghi¢p hoat dong trong linh vuc logistics, voi khoang 5.000
doanh nghiép logistics hang khong va 54% doanh nghiép c6 tru sé tai thanh phé H6 Chi Minh, déng gop
khoang 8,9% tong san pham trén dia ban (GRDP). Diéu d6 cho thay logistics hang khong dong vai tro rat
16n dbi v&i nén kinh té. Chinh phu da ban hanh Kké hoach phat trién logistics dén nam 2025, dat ra nhiém vu
tang cuong nang luc van chuyén va xir Iy hang ho4 bang duong hang khong, s& mang lai ludng gié méi cho
su phat trién cho linh vuc logistics n6i chung va logistics hang khong. .. (Quang Minh, 2017).

Theo Quyét dinh 236 ciia Thu tuéng Chinh phu vé quy hoach phat trién giao thong van tai hang khong
giai doan 2020 va dinh hudéng 2030, du kién toc do trudng binh quén trong giai doan 2020-2030 13 10,5%/
nam. Dy bao, khoi luwgng van chuyén hang khong qua cang Tan Son Nhat nam 2025 dat 1,2 triéu tAn; nim
2030 dat 2,1 triéu tan. Hai ga hang hoa hang khong tai san bay quc té Tan Son Nhét ctia cong ty trach nhiém
hiru han Dich vu hang hoa Tan Son Nhit (TCS) va Cong ty C6 phan Dich vu Hang hoa Sai Gon ¢ cong suat
thiét ké dap ung duge 700.000 tin/nam, nhung nam 2019 khoi lucmg thyc hién da dat 700.000 tan. Do do
nang lyc phuc vu hién khong dap ting nhu cau, can phét trién hé théng ga cang hang khong kéo da1 glong
nhu mo hinh nha ga hang hoa ctia Cong ty C6 phan Logictics Hang khong tai Cang Hang khong quéc té Noi
Bai dé tang nang luc tlep nhén hang hoa, hoan thanh thu tuc hai quan va an ninh nhanh hon, giam tai ap luc
giao thong quanh san bay... Tir d6, ting cong suit phuc vu cta cang hang khong, ting chat luong dich vu
logistics hang khong ... (H5 Thi Thu Hoa & La Thu Thuy, 2020).

Tir nghién ctru co s6 1y ludn va thyc tién vé logistics hang khong, bai viét tap trung nghién ctru cac yéu
t6 anh hudng dén chit luong dich vu logistics hang khong, két hop voi két qua nghién ciru thyuc trang, tac
gia dé xuat ham ¥ giai phap nang cao chat lwong dich vu logistics hang khong tai thanh phé Ho Chi Minh,
Viét Nam.

2. Co s Iy thuyét va nghién ciru tong quan

2.1. Co sé' Iy thuyét

- Logistics va logictics hang khong: Theo Luat Thuong mai nam 2005, “Dich vu logistics 1a hoat dong
thuong mai, theo d6 thuong nhan td chirc thuc hién mot hodc nhiéu cong doan bao gf")m nhén hang, vin
chuyén, luu kho, luu bai, lam thu tuc hai quan, cac thu tuc giéy to khéc, tu van khach hang, dong goi bao bi,
ghi ky ma hiéu, giao hang hodc cac dich vu khéc c6 lién quan t&i hang hoa theo thoa thudn véi khach hang dé
huong thu lao”. Nhu vay, Logistics hang khong 1a dich vu logistics, trong d6 c6 su tham gia cua van tai hang
khong déng vai tro chu dao vé van tai trong chudi cung tng, gdom tat ca nhitng dich vu lién quan van chuyén
hang hoa bang dudng hang khong. P6i tugng tham gia gdm cac hing hang khong, cic nha van chuyén tich
hop, cac doanh nghiép hau can logistics, giao nhan, bdc xép d& hang khong. ..

- Yéu t6 anh huong dén logictics hang khéng: Theo Vuong Thi Bich Nga (2021), ¢6 5 nhom yéu t6 tac
dong dén sy phat trién nganh Logistics tai Viét Nam, gdm: (1) Chinh sach luat phap va Thu tuc hanh chinh;
(2) Két cdu ha tang; (3) Nguon nhan lyc va doanh nghiép logistics; (4) Cong ngh¢ va (5) Thuong mai hang
hoa.

Theo Nguyén Thanh Binh & cong su (2021), Chat lugng dich vu Logistics chiu anh huong boi cac yéu
té Thoi gian giao hang, d6 an toan ctia hang hoa, gia ca, co s vat chit... Theo d6, Cham soc khach hang 1a
yéu td quan trong nhat, tlep theo la B9 an toan hang hoa, Gla ca, Thoi glan glao hang, Hinh anh thuong hi¢u,
Su tin cdy, Co sé vat chat... Nghién ctru cta tac gia chu yéu dé cap dén cac yéu té cha quan anh huong dén
chét lugong dich vu logistics.

- M6 hinh nghién ciru: Tir két qua nghién ctru co s6 1i thuyét, tic gia tién hanh phong van chuyén gia, dé
xuat md hinh nghién ctru cac yéu td anh huong dén chat luong logistics hang khong cta thanh phé HO Chi
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Minh. M6 hinh bao gdm 05 nhém yéu té co ban: 1) San lugng van chuyén, 2) Co s6 ha ting, 3) Ngudn nhan
luc, 4) T6 chirc va két néi mang ludi, 5) Nang luc phuc vu ctia logistics hang khong tai thanh phé HO Chi
Minh (Hinh 1).

Hinh 1: M6 hinh nghién ctru cac yéu t6 anh huéng dén
chat lwgng dich vu logistics hang khong tai thanh pho Ho Chi Minh

San lugng vén chuyén

Co s6 ha thng CHAT LUONG DI‘CH
VU LOGISTICS HANG
Ngudn nhén lyc KHONG TAI THANH
PHO HO CHI MINH

T6 chtre va két noi

Nang luc phuc vu

- Gid thuyét nghién ciru: Tir két qua khao sat chuyén gia va nghién ctru tong quan, tac gia xac dinh cac yéu
t6 anh huong dén chat luong dich vu logistics hang khong, gdm: H1- San lwong van chuyén vi 04 thang do:
San lugng thuc hién, Tang truong san lugng nganh, Pic diém cia hang hoa van chuyén hang khong, Tinh
da dang ctia hang hoa van chuyén; H2- Co s6 ha tang v6i 04 thang do: Hién trang co s ha ting giao thong,
Co sé ha tﬁng bén bai, Thiét bi van hanh, Cong nghé thong tin; H3- Nguén nhan lyc voi 04 thang do: Nhu
cau ngudn nhan lyc nganh, Trinh d§ ngudn nhan lyc, Kha ning va mic do dap ing ngudn nhén lyc, Canh
tranh lao dong nganh; H4- T6 chire va két ndi véi 04 thang do: Hién trang két ndi logistics hang khong, Quy
hoach logistics hang khong, Té chirc mang ludi logistics hang khong, Té chirc khai thac cho logistics hang
khong; H5- Ning luc phuc vu gdm 04 thang do: Nang luc van chuyén logistics hang khong, Nang lyc khai
thac bén bai cho logistics hang khong, Kha ning két nbi dich vu logistics hang khong, Kha niang két ndi van
chuyén da phuong thirc cho logistics hang khong.

2.2. Nghién ciru t5ng quan

2.2.1. Thuee trang hoat dong va chat lirong logistics hang khéng tai thanh pho Ho Chi Minh

- San lwpng vdn chuyén: Tir dau nam 2022 dén nay, san lugng hang héa van chuyén thong qua cac cang
hang khong udc dat 765.000 tan, ting 30,6% so v6i ciing ky 2021. Dy kién trong nam 2022, san luong s& dat
khoang 1,5 triéu tin, ting 5% so v6i ndm 2021, va dy bao sé ting cao trong thoi gian t6i, voi tinh hinh kinh
té hau Covid-19 phuc héi tdt... Khi do, tinh trang qué tai trong luu thoat hang hod va dam bao chat luong
dich vu logistics hang khong s& 1 van dé& ma cac doanh nghiép lo lang... (Anh Tuyét, 2022).

- Co 56 ha tang cho loglstzcs hang khéng: Theo Quyét dinh 236/QD-TTg dugc Thu tudng phé duyet ngay
23 thang 02 ndm 2018 dén nam 2030, Viét Nam sé& khai thac tong cong 28 san bay gdm 15 san bay qudc ndi
va 13 san bay qudc té, trong d6 Noi Bai, Pa Ning, Cam Ranh, Tan Son Nhat, Long Thanh 14 cic cira ngd
qudc té trong diém. Dy kién, dén nam 2020, tong san lugng thong qua cac cang hang khong udc dat khoang
2,2 tridu tan hang héa/nam. Hang khong Viét Nam dang hudng t6i muc tiéu ding thu tu trong ASEAN vé
san luong van chuyén, phat trién doi tau bay va hé thong cang hang khong. Diéu nay phu thudc rat 16n vao
dau tu co so ha tﬁng hang khong, nhu: san bay, bén bai phuc vu... hién dugc danh gia rat han ché, dau tu
co s6 ha ting hang khong cham trién khai, diéu nay s& anh huong rat 16n dén chét lugng dich vu logistics
hang khong.

- Nguon nhdn lyc cho chdt lwong dich vu logistics hang khéng: Dy doan dén nam 2035, hang khong Viét
Nam dugc dénh gia nam trong 5 thi truong ting truéng nhanh nhat thé gidi, 1a co hoi cho nganh hang khong,
logistics hang khong phat trién. Tuy nhién, ngudn nhan lyc cung tng cho nganh logistics noi chung, logistics
hang khong noi riéng 1a rat khan hiém, thiéu ca vé lugng va chat. Thong ké dén nam 2020, ¢6 53,3% doanh
nghiép thiéu doi ngii nhan vién c6 trinh d6 chuyén mén va kién thirc vé Logistics; 30,0% doanh nghiép phai
dao tao lai nhan vién va chi ¢6 6,7% doanh nghiép hai 1ong v6i chuyén mon ctia nhan vién (Anh Nguyén,
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2021).

- T6 chikc va két noi logistics hang khéng: Cang hang khong qudc té Tan Son Nhat 1 cira ngd giao luu
hang khong qudc té 16n nhit tai Viét Nam, dong vai trd quan trong 12 dong luc phat trién kinh té - xa hoi cho
ving trong diém kinh té phia Nam. Tuy nhién, két n6i ha ting giao thong, ngudn hang va hinh thanh dich
vu logistics lién két ving van 1a vin d& con nhiéu ton tai. Hé thong ha tang giao thong duong bd, duong sit
con cham dau tu, thiéu két ndi giao thong da phuong thirc; hé thong dudng vanh dai thanh phé H6 Chi Minh
chua hoan chinh va dong bo... Cac doanh nghiép logistics hoan toan bj dong trong viéc dua hang héa vao
kho hang qudc té, qudc ndi, anh hudng 16n dén chét lwong dich vu logistics noi chung, logistics hang khong
noéi riéng (Bo Cong thuong, 2021).

- Nang liec phuc vu ciia logistics hang khéng: Tuyén van chuyén hang khong cha yéu cua Viét Nam 1a
chau A - Thai Binh Duong, EU va Bic My véi 25% khoi lugng hang hoa xuat nhap khau tir Trung Qudc,
Han Qudc va My. Cac mit hang chi luc 13 cac san pham dién thoai, linh kién dién tir, cac thiét bi cong
nghé cao c6 khdi lwong va gia trj 1on. Tir 2014-2018, van tai hang hoa hang khong cua Viét Nam (Vietnam
Airline, Vietjet Air va Pacific Airlines) c6 su tang trudng cao trung binh hang nam la 13,2%. Nam 2019, voi
su gia nhap cia Bamboo Airway, tbe do tang truong cao hon 3% so voi nam 2018, van chuyén duoc hon
1,25 triéu tan hang héa. Nam 2020, tong khéi luong van chuyén hang héa hang khong 1a 1,4 triéu tan ting
12% so véi ndm 2019. Te do tang truong nhanh va nhu cAu van chuyén 16n, san lugng van chuyén ké hoach
nam 2022 s€ vuot du bao san lugng van chuyén dén nam 2030. bay duogc xem la thach thirc khong chi dbi
v6i cac doanh nghiép logistics hang khong, cac hing van chuyén hang khong phai ting cuong ning luc dich
vu, ma con dit ra nhiéu van dé vé quy hoach phat trién cho nganh logistics hang khéng noi riéng va logistics
no6i chung (Bo Coéng thuong, 2021).

2.2.2. Cdc yéu t6 anh huong dén chat lwong logistics hang khéng tai thanh phé Ho Chi Minh

Theo Vwong Thi Bich Nga (2021), ¢6 5 nhom yéu t6 tic dong dén su phat trién nganh Logistics tai Viét
Nam, gom: (1) Chinh sach ludt phap va Thu tuc hanh chinh, (2) Két ciu ha tang, (3) Ngudn nhan luc va
doanh nghiép logistics, (4) Cong nghe va (5) Thuong mai hang hoéa. Nhu vay, ngh1en clru cua tac gia da tap
trung vao nghién clru cac yeu t6 nham tang cuong phat trién logistics noi chung, chat lugng logistics hang
khong chua dugc dé cap nhiéu.

Theo Nguyén Thanh Binh & cong su (2021), Chat lugng dich vu Logistics chiu anh hudng bai cac yéu
t6: Thoi gian giao hang, d an toan cua hang hoda, gia ca, co s vat chét,... Theo d6, Cham soc khach hang
1a yéu t6 quan trong nhat, tiép theo 1a P9 an toan hang hoa, Gié ca, Thoi gian giao héng, Hinh anh thuong
hiéu, Su tin cdy, Co s vt chat. . Nghlen clru cua tac gla chu yeu dé cap dén cac yéu tb chi quan anh huong
dén chat lugng dich vu logistics, chua dé cap nhiéu dén yéu t6 lién quan dén ting cuong phat trién nang luc
dich vu logistics, logistics hang khong.

Luis & cdng su (2021) trinh bay trong bai viét “Loglstlcs hi€u qua: Chia khoa cho nang luc canh tranh
ctia Viét Nam”, cho rang Viét Nam can tap trung vao phat trién nang luc phuc vu cho logistics hang khong.
Trong d6 yéu t6 dau tu vao co sé ha tang 1a quan trong nhat va d& xuit Ga hang hoa hang khong kéo dai,
dang nam ngoai cang hang khong; Toan b cac th tuc hai quan, soi chiéu an ninh, déng va do kién s& khong
duogc thuc hién truc tiép tai cang hang khong ma thay vao dé 1a & ga hang héa hang khong kéo dai. Ga hang
hoa hang khong kéo dai mang lai loi ich rat 16n nhu sy thuén tién, tiét kiém ca vé thoi gian va chi phi cho
cac bén lién quan... Nhu vay, c6 thé dap ing dugc tiém ning phat trién clia van tai hang khong.

3. Phwong phap nghién ciru

- Phuwong phdp thu thip théng tin gdbm: S6 liéu thir cdp, 14 cac nghién clru va bao cdo c6 lién quan cia
cac by, sd, ban, nganh, cac doanh nghi¢p kinh doanh va st dung dich vu logistics hang khong. .. S6 liéu so
cdp, tong hop tir két qua khao sat 120 chuyén gia, doanh nghiép kinh doanh va st dung dich vu logistics
hang khong va dai dién Co quan quan Iy nha nudc, doanh nghiép tai thanh phd Ho Chi Minh, cac chuyén gia
nghién ctru vé dich vu logistics hang khong. Dé dam béo tinh khach quan ctia két qua nghién ctru, mau duoc
chon phuong truc tiép ngﬁu nhién dua trén s6 luong doanh nghié€p kinh doanh va str dung dich vu logistics
hang khong tai thanh phd H5 Chi Minh.

- Tié}y can nghién cuu: tiép can hé théng, thé ché, chinh sach va thi truong duogc st dung xuyén subt qua
trinh nghién cuu.
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- Phuong phap nghién cuu:

+ Nghién ciru dinh tinh: Thu thap dir li¢u, cong trinh nghién ctru lién quan, xay dung bang cau hoi so bo
va phong van 20 lanh dao, dai dién céc t6 chuc, chuyén gia lién quan, nhdm xac dinh chi tiéu nghién ctru
thuc trang va cac yéu t6 anh hudng dén chat lugng dich vu logistics hang khong. Két qua lam co so xay dung
bang khao sat chinh thirc, ddm bao khach quan va minh ching cho két qua nghién ciru.

+ Phuong phap nghién cuu dinh lvong: Tac gia thuc hién khéo sat chuyén gia, doanh nghi¢p kinh doanh
va sir dung dich vu logistics hang khong va dai dién Co quan quan Iy nha nuéce lién quan tai thanh phd Ho
Chi Minh, cac chuyén gia nghién ctru vé dich vu logistics hang khéng. C& miu tbi thiéu N > 5*m (trong d6
m 14 s6 lugng cau hoéi trong bai), véi kich thude mau di 16n dé thoa man ca hai didu kién theo dé nghi cua
phuong phép nghién ciru nhéan t6 (EFA) va phuong phap hdi quy boi cta Green (1991), kich thude N > max
(c& mau theo yéu cau EFA; ¢& miu theo yéu cau ciia hdi quy bodi), ing voi thang do gdm 20 bién quan sat,
va 5 bién doc 1ap thi s6 mau yéu cau toi thiéu 1a N > max (50 + 8*5) = 90 mau. Pam bao d tin cdy cua két
qua nghién ctru, thao luin va dé xuit ham ¥ giai phap nang cao chit luong dich vu logistics hang khong tai
thanh phd HO Chi Minh.

+ Phan tich d¢ tin cdy ciia thang do Cronbach’s Alpha: Theo Hoang Trong & Chu Nguyén Mong Ngoc
(2008) thi do tin cdy cua thang do duoc danh gia qua hé sé Cronbach’s Alpha. qua d6 cic bién c6 hé sb
twong quan bién téng (item-total correlation) nho (<0,3) s€ bi loai va thang do s€ duogc cha”ip nhan khi hé s6
Cronbach alpha dat yéu cau (>0,6). Nhiéu nha nghién ctru dong y rang khi Cronbach’s Alpha tir 0,8 trg 1én
dén gan 1 thi thang do ludng tot tir 0,7 dén gan 0,8 1a st dung dugc. Ciing c6 nha nghién ctru dé nghi rang
Cronbach’s Alpha tir 0,6 tré 1én 1a co thé str dung duogc trong truong hop khai niém dang do luong la madi
hogdc méi ddi voi nguoi tra 161 trong bdi canh nghién ctru.

+ Phdn tich nhén té kham phd EFA: Diéu kién dé phan tich EFA 1a phai thoa man cac yéu cau: Hé sb
KMO (Kaiser-Meyer-Olkin) > 0,5; Hé s6 KMO 16n ¢6 ¥ nghia phén tich nhan t6 13 thich hop; Hé sb tai nhan
t6 (Factor loading ) > 0,5 dé dam bao gia tri ctia cac quan sat c6 y nghia trong nghién ctru. Theo Hair & cong
su (2014), cac quan sat c6 Factor loading th:?ip hon 0,3 s& bi loai; Kiém dinh Bartlett c6 y nghia théng ké
(Sig.) < 0,05 dé dam bao gia thuyét cac bién c6 mdi twong quan véi nhau trong tong thé. Hé s6 Eigenvalue
>1; Pham trim phuong sai trich (% cumulative vairance) > 50% cho thdy mé hinh EFA 1a phu hop.

+ Phan tich Anova, Levene test: ding kiém dinh phuong sai bang nhau hay khong giita cac nhom; H:
“Phuong sai bang nhau”, Sig <= 0,05: bac bo H,, Sig>0,05: chap nhan H,->du diéu kién dé phan tich tiép
Anova.

+ Ma hoa va tinh toan dir li¢u: Céac cau hoi khao sat sau khi thu thap sé dugc xem xét tinh hop 1€. Nhiing
phiéu trd 101 hop 1€ s€ ma hoa, nhap li¢u, lam sach dir ligu trén phﬁn mém Excel va SPSS 23.0. Dit liéu duoc
lam sach trude khi thyc hién tinh todn nham phat hién va loai bo sai sot.

4. Két qua nghién ctru va thio luin

4.1. Két qud nghién civu

4.1.1. Két qua kiém dinh Cronbach’s Alpha

Bing 1: Cronbach's Alpha d4nh gia yéu t6 anh hwéng dén hiéu qua hoat dong
ciia doanh nghiép logistics hang khong tai Thanh phé Ho Chi Minh

Bién quan sat Hé s6 twong Cronbach's  Cronbach's
quan bién Alpha néu loai Alpha toan
tong bién thang do
San luong van chuyén 0,815 0,894 0,915

Co s ha tang cho chit lugng logistics hang khong 0,814 0,887
Ngudn nhan Iyc cho chat lugng logistics hang khong 0,726 0,828
T6 chirc, két nbi cho chat lwong logistics hang khong 0,800 0,884
Ning luc phuc vy cho chit lugng logistics hang khong 0,904 0,948

+ Két qua kiém dinh Cronbach’s Alpha: Cac bién quan sat c6 hé s6 tuong quan bién tong < 0,3 s& bi loai
khoi mé hinh. Tiéu chuén dé thang do dat yéu cau khi Cronbach’s Alpha > 0,6 (Dinh Phi Ho, 2012). V&i

120 mau chinh thtrc va 05 tiéu chi cia phiéu khéo sat cac bién dat yéu cau vé do tin cdy, hé s6 toan thang do
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Cronbach’s Alpha = 0,915 > 0,6 ndm trong muc do luong t6t. Cac hé sb twong quan bién téng cua cac bién do
ludng yéu t6 nay déu > 0,3 tat ca cac bién quan sat déu dugc chap nhan va s& duoc sir dung trong phan tich
yéu 16 tiép theo (Bang 1).

4.1.2. Kiém dinh phwong sai thay doi va sy tiong quan

Bién quan sat dugc trich thanh 24 yéu t6 tai Eigenvalues = 1,269 (>1) két qua phan tich yéu té 1a hop 1y,
tong phuong sai trich dat 81,341% (>50%) sy bién thién cua dir liéu, day 1a két qua chdp nhan dugc dong
thoi cac bién duoc rut trich vao cac yéu td (Bang 2).

Bing 2: Phwong sai gidi thich cac yéu t6 anh hwong

Nhintd  Phuwong sai trich Tong Phuong sai trich Tong Phuong sai trich
Tong Phan tram Phantram Tong Phantram Phantram ToOng Phan tram Phan trim
phuong sai tich liiy phuong sai _tich iy phuong sai _tich lily

7,377 36,884 36,884 7,377 36,884 36,884 1 7,377 36,884
3,017 15,083 51,967 3,017 15,083 51,967 2 3,017 15,083
2,679 13,395 65,361 2,679 13,395 65,361 3 2,679 13,395
1,927 9,634 74,996 1,927 9,634 74,996 4 1,927 9,634
1,269 6,346 81,341 1,269 6,346 81,341 5 1,269 6,346

0,803 4,016 85,358
0,631 3,155 88,512
0,516 2,579 91,092
0,325 1,625 92,717
0,307 1,537 94,254
0,273 1,367 95,621
0,211 1,057 96,678
0,192 0,958 97,635
0,169 0,846 98,481
0,114 0,572 99,054
0,078 0,388 99,442
0,063 0,314 99,756
0,026 0,130 99,885
0,013 0,067 99,953
20 0,009 0,047 100,000
Phuwong phdp chiét xudt: Phdn tich thanh phan chinh.
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Kiém tra gia dinh cac bién déc ldp khong co hién twong da cong luyén
Hé¢ s6 phong dai phuong sai VIF < 2, cho thay khong xay ra hién tuong da cong tuyén va khong c6 moi
twong quan chit ch& giita cac bién doc lap (Hoang Trong Chu & Nguyén Mong Ngoc, 2008).
Hinh 2: Kiém tra gia dinh vé phén phan phdi ciia phan dw va phin dw ty twong quan

Histogram

Dependent Variable: CHAT LUONG LOGISTICS HANG KHONG TP.HCM
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Ta thdy d6 thi ctia phan du (Hinh 2) c¢6 dang hinh chudng can ddi, gia tri trung binh cua phan du =
1,77x10"-16 rat nho va gan bang 0, gia tri do 1éch gan bang 1; do d6 ta két luan phan du chudn hoa co phan
phdi chuén.

Ta thiy d0 thi cta gia tri phan du chuan hoa phan tan ngiu nghién theo dudng gia tri =0, do d6 ta két luan
khong c6 hién tuong tu twong quan giita phan du.

Hinh 3: Db thi phan tich twong quan phén dw

Scatterplot
Dependent Variable: CHAT LUONG LOGISTICS HANG KHONG TP.HCM
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4.1.3. Két qua phan tich yéu t kham phé EFA

+ Ddnh gid thang do qua phan tich yéu t6 kham phd EFA: Hé s6 KMO = 0,736 (0,5 < KMO <1). Thong
ké Chi-Square (Chi binh phwong) ctia kiém dinh Bartlett’s c6 gia tri 568,543 v6i miic ¥ nghia Sig.= 0,000
cho thiy céc bién quan sat c6 trong quan v6i nhau. Két qua phén tich EFA cho thiy tong phuong sai trich
dat 67,157% (> 50%) thé hién rang 5 yéu td rut ra nay giai thich dugc 81,341% bién thién cua dit liéu, day 1a
két qua chip nhan duoc va chimg to viéc nhém cac yéu td lai véi nhau 1a thich hop. Diém ding khi rat trich
cac yéu tb tai yéu t6 thur 5 v6i Eigenvalues 1a 1,445 > 1, cho két qua phén tich yéu t6 14 phu hop. Cac bién
quan sat co hé sb tai yéu té dat yéu cau > 0,5, khong c6 bién quan sat nao c6 hé sb tai 1én dong thoi trén ca
hai nhan t3, vy cac thang do dat gia trj hoi tu (Bang 3).

Bang 3: Kiém dinh KMO vé tinh phu hop ciia viéc 1dy mAu KMO and Bartlett's Test

Kiém dinh Kaiser-Meyer-Olkin vé sy thich hop ciia mau 0,736
Kiém dinh Bartlett's vé cau hinh ctia mau Tuong duong Chi Binh phuong 568,755
Df 120
Sig. 0,000

Két qua phan tich yéu té kham pha (EFA) cho thdy cac nhom yéu té kham pha déu phu hop v6i mé hinh
nghién cuu.

4.1.4. Phén tich hoi quy tuyén tinh

Phan tich hdi qui tuyén tinh cho thay khong c6 hién tuong da cong tuyén, thong ké da cong tuyén
(Collinearity Statistics) véi hé s6 phong dai phuong sai VIF (Variance Inflation Factor) ctia cac bién ddc lap
trong md hinh déu nhé hon 2, chimg t6 khong c6 hién twong da cong tuyén (Bang 4). Vi két qua tat ca cac
bién déu co y nghia théng ké cac gia trj Sig. = 0,000 (< 0,05). Nhu viy, c6 05 yéu té anh huong dén chat
luong dich vu logistics hang khong tai thanh phé H6 Chi Minh theo hé s6 hdi quy chudn hoa (Beta).
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Bang 4: Kiém dinh hdi quy tuyén tinh

M6 hinh Hé s6 chuachuian héa Héséda Héso Hésod Thong ké da cdng tuyén
chuin hoa (t) (Sig.) (Collinearity Statistics)
Hé sb (B) Po léch  Hé sb Beta Dung sai diéu Hé s phong dai
chuin chinh phuong sai
(Tolerance) (VIF)
1 (Hang sb) 1,427 ,326 1,311 0,192
X1 0,208 0,060 0,234 3,450 0,001 0,773 1,294
X2 0,264 0,055 0,313 4,800 0,000 0,834 1,200
X3 0,222 0,056 0,272 3,995 0,000 0,767 1,305
X4 0,149 0,078 0,158 1,927 0,006 0,527 1,896
X5 0,120 0,049 0,029 3,415 0,001 0,749 1,336

Ham tuyén tinh

Tir két qua trén, ta c6 phuong trinh tuyén tinh thé hién cac yéu té tac dong (Xi) dén Y- Chat lugng dich
vu logistics hang khong tai thanh phd H6 Chi Minh, nhu sau:

Y=1427 + 0,208*X] + 0,264*X2 + 0,222*X3 + 0,149*X4 + 0,120*X5

Nhu vdy, mo hinh hoi quy tuyén tinh dugc xay dung theo phwong trinh Y khong vi pham cac gia dinh can
thiét trong hdi quy tuyén tinh. Do dé, cac gia thuyét dugc chip nhan véi mirc ¥ nghia thong ké 5% va mbi
quan hé gitra timg yéu t6 v6i “Chat luong dich vu logistics hang khong tai thanh phé H6 Chi Minh” 1a mbi
quan h¢ ty 1€ thuan.

5.Théo luan

- Yéu t6 san lwong van chuyén: két qua nghién ctru (Bang 4), thi yéu té X1- San lugng van chuyén, voi
B’1 =0,208, c6 anh huong dén chit lugng dich vu logistics hang khong tai thanh phé Ho Chi Minh. Do san
luong van chuyén 1a mot chi tidu quan trong dé danh gia chat luong van chuyén hang khong, da duoc qui
dinh trong Quyét dinh sb 200/Qb-TTg ngay 14 thang 02 nam 2017 vé viée phé duyét Ké hoach hanh dong
nang cao ning luc canh tranh va phat trién dich vu logistics Viét Nam dén nam 2025, «...dé danh gia chét
luong cua dich vu logistics néi chung va logictics hang khong noéi riéng, trong do chi tiéu phuong tién vin
tai, v6i san lugng van chuyén 1a yéu t6 quan trong danh gia chat lugng van chuyén va ning luc van chuyén
cua cac doanh nghiép logistics”.

- Yéu t6 co s6 ha tang: két qua nghién ciru (Bang 4), thi yéu t6 X2- Co s& ha ting, v6i p’2 = 0,264, c¢6 anh
hudng cao nhat dén chat luong dich vu logistics hang khong tai thanh phd H6 Chi Minh. B6i vi, hién trang
co sO ha tﬁng giao thong, Co s¢ ha tﬁng bén bi, Thiét bi van hanh va Cong nghé thong tin déu co tac dong
truc tiép dén dén chat lugng dich vu logistics hang khong. Theo Lan Vi (2020), “Nang cao chat lugng dich
vu logistics hang khong phu thudc nhiéu vao co so ha ting, bén bai, thiét bi van hanh, anh huong t6i thoi
gian, chi phi, d tin cdy mutrc d6 an toan ctua dich vu”.

- Yéu t6 Nguon nhan lyc: két qua nghién ctru (Bang 4), thi yéu t6 X3- Ngudn nhan lyc cho chit lugng dich
vu logistics hang khong, v6i B’3 = 0,222, c6 anh hudng thir 2 dén chat lwong dich vu logistics hang khong
tai thanh phé HO Chi Minh. Do céc yéu td, Nhu cau nguén nhan lyc nganh, Trinh do nguén nhan luc, Kha
ning va mirc d6 dap ung ngudn nhan lyc, Canh tranh lao dong nganh ciing truc tiép anh huong dén chit
luong dich vu logistics hang khong. Nghién ctru cia Thai & cong su (2016) cho rang “Hau hét cac doanh
nghiép cung cép dich vu Logistics ¢ Viét Nam dang gip phai tinh trang thiéu ngudn nhan lyc 6 trinh d6 cao
vé k¥ nang, kién thirc chuyén mon va tiéng Anh chuyén nganh, 12 nguyén nhan din dén chét luong dich vu
logistics n6i chung va logistics hang khong noi riéng con han ché, chi phi logistics ting cao”.

- Yéu t6 T6 chirc va két noi: Ciing tir két qua nghién ctru (Bang 4), thi yéu t6 X4- T6 chuc va két ndi, voi
B2 = 0,149, ciing c¢6 anh huong dén chat lugng dich vu logistics hang khong tai thanh phé H6 Chi Minh.
Do céc yéu t6, Két ndi logistics hang khong, Quy hoach logistics hang khong, Té chirc mang ludi logistics
hang khong, T6 chirc khai thac cho logistics hang khong déu anh huong dén chat luong dich vu logistics
hang khong. Trong d6, viéc T chirc khai thac logistics hang khong hiéu qua s& gop phan truc tiép nang cao
chat luong dich vu logistics hang khong (Ha Anh, 2021).
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- Yéu t6 Néng lic phuc vu: Cling tir két qua nghién ciru (Bang 4), thi yéu t6 X5- ning luc phuc vy, véi p’2
= 0,210 tirc ciing ¢6 anh huong dén chat luong dich vu logistics hang khong tai thanh phé HO Chi Minh. Do
cac yéu t6, Nang luc van chuyén logistics hang khong, Ning luc khai thac bén bi cho logistics hang khong,
Kha ning két ndi dich vu logistics hang khong, Kha ning két ndi van chuyén da phuong thirc cho logistics
hang khong déu anh huong dén chit lwong dich vu logistics hang khong.

Cang hang khong qudc t& Tan Son Nhit 14 ctra ngd giao luu hang khong qudc té 16n nhat tai Viét Nam,
dong vai tro quan trong 1a dong luc phat trién kinh té - xa hoi cho ving trong diém kinh té phia Nam. Tuy
nhién, két ndi ha tang giao théng, ngudn hang va hinh thanh dich vu logistics lién két ving van la van dé con
nhiéu ton tai. Hé thong ha ting giao thong duong bd, dudng sit con cham dau tu, thiéu két ndi giao thong da
phuong thirc; hé thong duong vanh dai thanh phd Ho Chi Minh chua hoan chinh va dong b... Cac doanh
nghiép logistics hoan toan bi dong trong viéc dwa hang héa vao kho hang qudc té, qudc ndi, anh huong 16n
dén chét lugng dich vu logistics noi chung, logistics hang khong néi riéng (B6 Cong thuong, 2021).

6. Giai phap nang cao chit lwong dich vu logistics hang khong tai thanh ph6é H6 Chi Minh

6.1. Xdy dung ké hoach chién lwoc va ting cwong két néi thi trwong van chuyén hang khong néi dia,
mé rong thi trwong vin chuyén hing khong quéc té

Tir két qua nghién ciru thyc trang, logistics hang khong thanh phd Ho Chi Minh, Viét Nam tiép tuc ting
truong cao, ddn dén qua tai trong van chuyén; Trong khi d6, dau tu co sé ha ting, co s vat chat con cham
va rat han ché (Van Toai & cong su, 2022). Trong khi d6, két qua phan tich yéu té san lugng van chuyén
(X1), c6 B’1 = 0,208, tirc c6 anh huong dén chat lugng dich vu logistics hang khong tai thanh phd HO Chi
Minh. Do vy, thanh phé H6 Chi Minh can nhanh chong ra soat, hoan thién quy hoach hé thong cang hang
khong, san bay thoi ky 2021-2030, tim nhin dén nam 2050; ting cuong dau tu xdy dung co sé ha ting va co
sO vat chét, dic biét 1a kho logistics chuyén nghiép, nhim ning cao ning luc khai thac bai cang, giam thiéu
thoi gian hoan thanh dich vu logistics hang khong, qua d6 nang cao chét lugng dich vu logistics hang khong.

Can t6 chtc quy hoach va trién khai mé rong giao théng khu vuc quanh san bay Tan Son Nhét dé giai
quyét tranh tinh trang Un tic. Pong thoi, dam bao cang hang khong qudc té Tan Son Nhat két ndi duoc voi
hé théng vén tai duong bo, duong sit va duong bién, két hop voi quy hoach, dau tu hoan thién, phat trién
trung tdm logistics chuyén dung hang khong tai cang c6 nhu cau hang hoa 16n va c6 tiém ning tang truong
cao trong thoi gian t6i, nham giai quyét tinh trang qua tai, Uin tic tai cang hang khong va dap tmg tot hon nhu
cau phat trién bén virng cta logistics néi riéng va nganh logistics thanh phé H6 Chi Minh.

6.2. Xdy dung, ting cwong phdt trién nguon nhan lwc va ning lwc phuc vu dé ning cao chit lwong
dich vu logistics hang khong

Két qua diéu tra cia Vién Nghién ctru va Phat trién kinh té cua Truong dai hoc Kinh té quéc dan ghi nhan
c6 dén 53,3% doanh nghiép thiéu d6i ngii nhan vién c6 trinh d6 chuyén mén, kién thirc logistics; 30% doanh
nghiép phai dio tao lai nhan vién va chi c6 6,7% doanh nghiép hai long v&i chuyén mon ciia nhan vién (Cam
Phu, 2018). Piéu d6 cho thay, chat lugng va sb lugng lao dong ciia nganh logistics noi chung va logistics
hang khong chua dap tng nhu cau phat trién.

Tir két qua phan tich yéu t6 ngudn nhén luc - X3, ¢6 B2 = 0,220 két hop v6i nang luc phuc vu X5, ¢6 p’5
=(,120; déu c6 anh hudng dén chat lugng dich vu logistics hang khong. Do vay, thanh phé Hb Chi Minh
can phai nang cao chit lugng ngudn nhén luc, ning luc phuc vu logistics hang khong. Cu thé: (i) Can hoach
dinh chinh sach dao tao ciing dua ra d& nghi xdy dung chuong trinh dao tao chinh quy, bai ban va c6 hé
thdng tai cac trudng dai hoc ciia Viét Nam vé nganh logistics hang khong néi riéng va logistics néi chung;
(ii) Can phdi hop chat ché gifta cac co quan chuyén trach véi doanh nghiép nham xac dinh chinh xac nhu
ciu lao dong va trinh d6 lao dong, dé qua d6 xay dung chuong trinh bdi dudng chuyén mén nganh. Bén
canh d6, Nha nude can xay dung cac bd ti€u chuén nghé ddi véi linh vuc logistics, ho trg cac trudng dau tu
vé co s& vat chit, trang thiét bi thudc linh vuc logistics... Qua do, dap ung nhu cau nguén nhén luc ca vé
chat va luong, gop phan nang cao chét luong va hiéu qua hoat dong dich vu logistics hang khong thanh phd
H6 Chi Minh.

6.3. Hoan thi¢n co s ha ting dé phat trién logistics hang khong

Két qua phan tich yéu t6 Co s6 ha ting (X2), voi p’2 = 0,264; (Bang 4), ciing c6 anh hudng chét luong
dich vu logistics hang khong tai thanh phé HO Chi Minh. Trong khi d6, thuc trang dau tu cho co sé ha tﬁng
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